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I. In case of discrepancy between the English and Hindi versions of any question, the Hindi |
version will be treated as final.
fRaT |
(i) w99 EW Hem abEd 1
(ii) n&w‘fﬁmuﬁﬂmmﬁ X
(i) U ¥ & oich IFH §HA 29 T L) ﬂ |
(iv) WyA ®96 1 § 4 TF naqﬁlmmsjﬁmlamﬁmfrﬁﬁh |
(v) U ®9E 5/ 9 TS agzaﬂunﬁ%lmsrﬂ#%rqamﬁﬁuﬁahmﬁm
75 915 &1 _ | .
(vi) Eﬁaﬂiﬂalnﬂlsamagaﬁ'ﬂuwﬁhu?ﬂmnﬁﬁi%qsmﬁﬁuﬁa%l&mm
150 sr= ¥ o | _
(vii) 997 HAD lﬁﬁmfmﬂdﬁ'ﬂ'ﬂﬁﬁ%t%ﬁﬁ%hﬁ?ﬁﬁﬂiﬁa%laﬁm

200 9% 1

Instructions :

(i)
(11)
(iii)
(1v)
(v)

(vi)
(vii)

870

Attempt all questions. |
Read the questions carefully asa_d aﬂ?er !he:y[
’ jon are | nst it.
Ls ol each question are indicaled agamnst 1 _ | | ) |
Matl‘.‘; i;:]l Nos ;q to 4 are objective fype questons. [-ach sub-question carries 1 mar'lx,l
Sﬁiﬁm Nc;f: 5 to 9 are very short answer Lype questons. Each question carrics

. d limit 75 words. : . - :
%:;.:Eu u&::b 10 to 15 are short answer lype questions. Each question carries

arks. Word limit 150 words. _ | _.
ﬁﬂllnili(gﬁu;innrs hlrg to 20 are long answer lype questions. Each question carries
ues 5.

7 marks. Word limit 200 words. ﬁ .
P.T.O.
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(@) WfeF G ¥ R 2 fee vER ¥ o @ Swdm FE e’

(i) ofeef (i) ot
(iii) Wbt (iv) Sreeiret
What are the types of words we should use for verbal communication?
(i) Acronyms (i) Simple
(i) Technical (iv) Jargons
) wEw @ A w ¥ R P § A R aidee & @ e B
A &?
(i) Ctrli+C (ii) Ctrl+V
(iii) Ctrl+P (iv) Ctrl+X
Which one of the following shortcut keys is used to paste a file?
(i) Ctri+C (ii) Ctrl+V
(iii) Curl+P (iv) Ctrl+X
fram i A uf b 1x5=5
Fill in the blanks :
() wie % &5 aid T T
There are several means of stock.
(@) dfgs GER & TH SE &
an example of oral communication.
(1) oW & IuET H EY Frf W& fpar < €
function is not performed using a mouse.
(a1) ¥ & @ A 3fE §@ #
has caused an increase in consumption.
(2) Pow @R @ aw fm 9% W Pl @ B
The success of retail store depends on team work.
| 102507_A 3 ﬁ PTO.
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Y wh 2 v o
(W) aw aftees () arh fvery
)
@ qrm suwre (1) P
(o)
teefin umw (1) weren w1 wieRrr
Y var A
) | axd f1v) WErR YT Are
R LR L T g — vy o A
Match the correct pair .
th
. ()
(A} Water transport (1 Forklifts
(B Safen SYuipments in) r"ﬂhf"'-"““i
iC) H-.tmihm.: CYuIpICTits by Keght 1o | bat
: cualety
th Promaotiong) technigues vl Ships ndqll: l
N | . I | en)f s
By Fmplos e NEMS M the work Mace tv)  Safer
aICTy wost
i e s o WG e
Write true/false of the following statements o
B Prowm g ' |
&) 2w g o Ein WHAY Mz T ey ¥
Rl:' i ' | |
o mlers know that Hisatishied customers are fonval cus
A § A snegs Pty ELICIEE BT e
The powertul morale buglders are a show
(M) afnwrmn ot g
A !T-!ﬂ-‘l anffan R LA TR JTWeen w::P : N
W oHEA R | S il
onsumers can find o man, products of thewr i
shopping websites et by Ting online
Wane R sadi & o e LU -
iy W o g MW B
Poor : =
. tHumination makes 1 simpler for shoplitters 1o «
being clearly seen Bt hou
(%) hummr:imﬂtmrtmﬁﬁﬂﬁnml
. |
The employer controls the envire
\ mment outside the w,
whplace
870 |/ 102507_A .
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